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City of San Jacinto
Water Department

Start Service

To start water, sewer and/or refuse service with the
City of San Jacinto you will need to provide the
following:

#*A com pleted application (available on the City’s website)

#Proof of residence with your name and service location: (i.e. closing statement, grant deed, or
rental/lease/listing agreement)

#A government issued photo ID

#Social security number or Federal Identification Number

#Deposit that may range from $0-210 per residential unit (commercial account deposits to
be determined by location)

Residential Deposit Options

<$Credit Check : Upon your authorization, we will run a credit report to determine the
amount of the deposit based on your “score” (an application processing fee
of $15 will apply)
Or

<-Deposit of $210: A deposit of $210 per unit (without a credit report)
Or

<$Existing Customers: If you currently have an existing account with our water
department and have not had any late payments for 12
consecutive months, there will be NO DEPOSIT REQUIRED

A minimum of 24 hours is required to process all requests

OFFICE HOURS:
Monday - Thursday
7:30 a.m. = 5:00 p.m.
Please note: City offices are closed for business every Friday.

LOCATION:

595 S San Jacinto Ave., Bldg. B
San Jacinto, CA 92583
(951) 537-6386 Ph
(951) 537-6385 Fax



